
come and visit us!
plan your visit 
to the museum!

pre-visit guide

The Princes Czartoryski Museum
The National Museum in Krakow



The Princes Czartoryski Museum is a part
of the National Museum in Krakow. It is
located in the Czartoryski Palace, which
was made by joining a few buildings on
the corner of the Pijarska and Świętego
Jana Streets. The museum has a collection
of great works of art, historical and library
items collected by the Czartoryski family
members. The most valuable items include
paintings Lady with an Ermine by Leonardo
da Vinci and Landscape with the Good
Samaritan by Rembrandt Harmenszoon
van Rijn.

about the museum



The collection was created with the help
of Izabela Czartoryska and her husband
Adam Kazimierz Czartoryski. The Princess
set up the first museum in Puławy over
200 years ago.

Later, her son, Adam Jerzy Czartoryski,
looked after the collection in Paris, where
it had been taken.



Izabela’s grandchild, Władysław
Czartoryski, was also a collector. About
150 years ago he decided to start the
Museum of the Princes Czartoryski in
Krakow. He wanted to gather the family
collection and add new pieces to it. For
this purpose, the city authorities of
Krakow gave him the former City Arsenal,
and the other buildings were bought by
the Czartoryski family.



The exhibits are placed in 26 rooms on
two exhibition halls on two floors.
Beautiful paintings, sculptures,
fabrics, glass and ceramic dishes,
knight’s armour, sabres, historical
documents and many more valuable
objects are collected here.

In the museum, you can also pay to
borrow an audio guide. A tour of the
exhibition with an audio guide takes
about 1.5 – 2 hours.

Before you visit the
museum plan your

visit with us.



Before you come to the Princes Czartoryski
Museum visit the website of the museum.
You will find here, for example, information
on which days and at what times the
museum is open for visitors.

museum website

https://mnk.pl/branch/the-princes-czartoryski-museum


You can download the mobile app of the
Princes Czartoryski Museum from the
Google Play or App Store. It contains useful
information for planning a visit to the
museum, including a link to buy tickets and
an interactive map of the museum. The app
also has an audio guide for visually impaired
visitors and video recordings with a Polish
Sign Language teacher. You can find the app
in mobile shops for the following systems:

Android: https://bit.ly/3cOVNdL  
iOS: https://apple.co/3mZ3F0U  

 

museum app



https://bit.ly/3cOVNdL
https://bit.ly/3cOVNdL
https://apple.co/3mZ3F0U
https://apple.co/3mZ3F0U


entrance to
the museum

The museum has a separate entrance and
exit, which are located on different streets.
In the picture below, the directions for
entering and exiting the museum are
marked with arrows.



When you enter the museum there is a
lobby area with safety control gates. Behind
the glass door, there is the museum
security service post. Once you have passed
through the security gates in the lobby, you
will enter a big courtyard with a glass roof.



In the courtyard, there is a sign with
direction arrows and pictures which show
the way to the ticket office, cloakroom, the
entrance to the exhibition, the café,
restrooms, and other places. You can enter
all these places from the courtyard.



ticket office and
buying tickets


Remember that tickets to the Princes
Czartoryski Museum are valid for a specific
date and time. There is a limited number of
tickets for each date.  Krakow 

That is why we recommend buying or
booking them at an earlier time. You can
enter the museum only if you have a valid
ticket for a given date and time. You can buy
or book tickets up to 31 days in advance. On
Tuesdays, you can visit the museum for
free, but you still need to book your ticket in
advance. You must collect the ticket from
the ticket office before you enter the
exhibition. The ticket gives you access to all
permanent galleries of the National
Museum in Krakow except for the gallery in
Sukiennice.



ticket

ticket office



You can buy tickets in the ticket office in the
Princes Czartoryski Museum or online at
https://bilety.mnk.pl/?lang=en 
in “The Princes Czartoryski Museum” tab.

https://bilety.mnk.pl/?lang=en


selected
visiting rules






 Always follow the requests and
instructions of the Museum staff and
the Museum security staff.
 Rucksacks, bags, suitcases and
handbags larger than 40x40x20 cm, as
well as umbrellas and outerwear,
should be left in a locker in the
cloakroom.
 Amateur photography and filming
without additional lighting including
flash and tripod is free of charge.
 You cannot bring in and consume food
and drinks. We encourage you to visit
the Museum's café.

1.

2.

3.

4.



cloakroom







The entrance to the cloakroom is in the
courtyard, on the right-hand side.



The cloakroom is self-service and there are
lockers there. If you have any problems with
using the cloakroom, the museum staff
standing next the entrance to the
cloakroom will help you.



On the cloakroom wall there are also
instructions for using the lockers. 
To get a locker use the touch-sensitive
panel to print al locker number. Each touch
on the panel triggers a sound.



Once you have printed your number, you
will hear a locker opening automatically.

Be sure to close the locker after you have
put your things in.

Keep the number until you collect your
belongings at the end of the tour.



entrance to
 the exhibition










The entrance to the exhibition is in the
courtyard next to the cloakroom.



At the entrance, there is a place where the
exhibition tickets are scanned.



If you have any problems, the museum staff
will help you.

museum employee badge



Scan the ticket with the barcode placed
forward (the device will make a sound).

When you scan the barcode on your ticket,
the gates will open automatically (you will
hear a tone).



You can enter the exhibition by going up the
stairs to the first floor,



or by using the elevator.



visiting
the exhibition

As you go up the stairs to the 1st floor, you
will stop at the staircase from where you
will enter the first exhibition room. If you
take the elevator you will also start your
tour from here.



Each room on the 1st floor has a music
background. It's muted during quiet hours
on first Wednesdays of each month.

view of the exhibition rooms
on the 1st floor



After visiting the exhibition on the 1st floor,
go up the stairs to the 2nd floor,



or use the elevator.



Start your visit to the exhibition on the 2nd
floor by crossing the glass bridge over the
courtyard. You will have to open the door to
the next exhibition room by yourself.



view of the museum courtyard
from the glass bridge



exit from
 the exhibition

After visiting the exhibition exit via the
ramp,



to stairs which will take you back down to
the courtyard.



You can also use the elevator.



There are restrooms on the ground floor.



When you exit into the courtyard, you can
go to the café. We encourage you to do so!



exit from
the museum


Do not forget to take your belongings from
the cloakroom!

Please note that you leave the building by a
different exit than you entered.

The exit from the museum is near the café.
Go through the corridor first,



then head to the right to the museum shop,
where you can buy souvenirs and books
related to the exhibitions.



After leaving the shop, head into the
corridor,



where on the left-hand side you will find
the exit door from the museum, which leads
to Świętego Jana Street.



The Pre-visit guide to the museum for the people on the autism spectrum
has been developed as a part of the project “The past of the future —
renovation and equipment of the Princes Czartoryski Museum — National
Museum in Krakow for the purpose of sharing a unique collection” The guide
is also recommended to all visitors who are planning a visit to the Princes
Czartoryski Museum.

Conception and text: Katarzyna Szczygieł

Photos: Katarzyna Szczygieł, Pracownia Fotograficzna MNK

Substantive consultation: 
dr hab. Danuta Wolska, prof. UP dr Andrzej Wolski, mgr Aneta Dziewońska,
and mgr Tomasz Pucher, together with the students from The Centre for
Autism and Complex Developmental Disabilities in Krakow.

Visit the Princes Czartoryski Museum and
other branches of the National Museum in

Krakow!


